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 Article 1 Definitions 

 

1.1 In these general terms and conditions, referred to as "Terms" shall mean: 

(a) Customer: any person acting in the exercise of a profession or business enters into a Contract with Dutch Green Energy Green Energy 

English or who makes an offer; 

(b) Customer Information: All information including tasks, files, provided materials and forms that are received, stored and / or 

transferred 

(c) Supply means any contract for the sale and / or delivery of one or more products coming between DGE and the Customer, any 

amendment or supplement thereto, and all (legal) acts in preparation and implementation of that agreement; 

(d) Order: an order of the Customer by DGE of one or more products and / or services, in plural "Orders"; 

(e) Agreement: any agreement between DGE and the Customer, any amendment or supplement thereto, and all (legal) acts in 

preparation and implementation of that agreement; 

(f) Product: offered by DGE, delivered or to be delivered, part of a case or combination of things, in plural "Products"; 

(g) Dutch Green Energy, abbreviated "DGE": Dutch Green Energy BV, registered at the Chamber of Commerce under number 60947101 

based on the Molenweg 1d to 4486 PP Colijnsplaat, email info@dge-nl.nl 

1.2 Where under these conditions a written form is required, since among other things also met with written notice via cable, facsimile, 

email and other electronic (comparable) communication, unless the context otherwise be distracted. 

1.3 In these terms and conditions used titles are merely readability and seek in any way to affect the meaning of the provisions of these 

Conditions, unless otherwise be inferred from the context. 

Article 2 Applicability 

2.1 Each Agreement shall be governed by these Terms between DGE and the Customer. 

When placing an Order is Buyer asked to accept these Terms. 

By placing an Order Customer accepts the applicability of these Terms. 

These Terms and Conditions supersede all general and / or special conditions of Customer, referred to as the Purchaser or in any way to 

those conditions, or that its applicability resulting from any commercial use or any action. 

2.2 These Terms and Conditions only apply to contracts between DGE and persons acting in the exercise of a profession or business. They 

do not apply to agreements between DGE and one or more consumers. By placing an Order Customer confirms that he is acting in 

the exercise of a profession or business. 

2.3 These Conditions may be waived only by express and corresponding written and signed statement by DGE and the Customer. 

Article 3 Offer and Acceptance 

3.1 A quotation by DGE contains no offer for the purposes of civil law. All quotations subject to the provisions of Article 5 paragraph 1. 

3.2 When an Order outside DGE-line order is placed apply possible acceptance of this Order by DGE under the condition precedent that 

DGE receives a signed and dated written Order of the Customer according to a published by DGE format. 

3.3 Commendation of products on the website of DGE establishes a general and indiscriminate invitation to make an offer. By placing an 

Order does Customer DGE an offer within the meaning of the civil law. There is no agreement then established DGE after accepting 

the offer of the Customer in accordance with the following procedure.Afnemer is gehouden de juistheid en compleetheid van de 

condities en specificaties van zijn bestelling te controleren alvorens een Order te plaatsen. Door plaatsing van de Order doet 

Afnemer een bindend aanbod aan DGE waarop deze Voorwaarden van toepassing zijn, en aanvaardt Afnemer de toepasselijkheid 

van deze Voorwaarden. 

(a) DGE Customer will then receive a receipt by email. This merely confirms the receipt of the Order by DGE. It is not a sign of acceptance 

by DGE the offer by the Buyer. 

(b) DGE will then determine whether it is able to accept the Order of the Customer. If DGE accepts the Order of the Customer, it shall 
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specify a notice in writing (order confirmation) to a Purchaser (email) address, which the offer has been accepted by the Customer 

and an agreement has been reached. If DGE is unable to accept the Order will they Purchaser (i) thereof forthwith or (ii) make a 

counter proposal. And such a counterproposal of DGE as an offer that customer may or may not accept. By written acceptance by 

Customer of any such offer, which can be done by email, an agreement is concluded. 

3.1 DGE is entitled to change these Terms and Conditions. Buyer is advised when placing an Order to download the current version of 

these Terms and Conditions, print out and keep the order information. DGE does not guarantee that previous versions of these 

Terms will remain accessible through its website. 

3.2 Before placing an Order Customer opportunity to check for errors and to correct errors. 

3.3 Changes to these Terms and Conditions has no effect on previously negotiated agreements. 

 

Article 4 delivery 

 

4.1 DGE specify shipping or delivery times are approximate. DGE is not liable for any damages or compensation in the event of certain 

delivery date or dates will be omitted. Specified or agreed delivery times are not a deadline, and that by not notice or notice. 

Exceeding delivery DGE is in default after written notice, setting a detailed and reasonable time for delivery. 

4.2 DGE delivers only in the Benelux, at a location in accordance with such order. Deliveries are received in accordance with article 7 

paragraph 1. 

4.3 DGE is not liable for the consequences of delay due to force majeure or disclosure by or on behalf of the Customer inadequate 

delivery instructions or other relevant delivery instructions. 

4.4 If the performance of the Agreement is prevented by a cause that comes up on the side of the Purchaser and may be attributable to 

the Customer (creditor's default under Article 6:58 of the Civil Code) DGE without being liable to pay any compensation, qualified 

this agreement to immediately terminate without notice, for example by dissolution, and have at their discretion on relevant 

products. The customer is liable DGE for all costs, damages and loss of income that comes from its creditors default. Under costs 

are also understood to count the cost of storing the Products from onset of the creditor's default. 

4.5 DGE is authorized to execute an agreement in parts and to claim payment of that portion of the agreement that has been executed. 

 

Article 5 Prices 

 

5.1 The prices of products, services and delivery are included in the quotation presented to the Purchaser either by email or in the price 

list published by DGE prevailing at the time of dispatch of such Products. 

Unless otherwise indicated in the offer by the DGE already offered prices, starting from the date of quotation, for thirty days, without 

prejudice to the right of DGE to provide prices to increase by notifying the Customer for: 

(a) any outside power DGE located cause, including fluctuations in exchange rates, increases in taxes or other charges and increasing 

labor, material and other production costs; 

any request from the Customer to change the delivery date (s) or the quantity or quality of the goods ordered; or any delay caused by 

succession of some of the Buyer obtained evidence, or the lack of adequate evidence on the part of the Customer. 

5.2 By DGE DGE specified or agreed prices are exclusive of VAT. 

5.3 The offered prices are included import and export duties, excise and other taxes or charges imposed or levied with respect to the 

Products, to the extent known at the time of the offer. 

5.4 The Customer shall pay all subsequently imposed taxes and charges published or charged in relation to the Products meet DGE. 

 

Article 6 Payment 

 

6.1 DGE is entitled Customer directly partially or invoice after acceptance of an Order of this Order. If granted by DGE no supplier credit 

to Buyer full payment is required prior to shipment passed. If it has been granted to the Customer supplier credit, amounts past 

due 14 days after the invoice date, unless otherwise agreed and confirmed in writing by DGE. DGE is entitled without further notice 

to fulfill its obligations under one or more agreements with the Purchaser and any other services provided to the Customer to 

suspend and supplier credit granted by the Customer to withdraw if Purchaser any payment term is under an Agreement exceeded, 

until all currently under one or more contracts amounts due have been paid by the Customer to DGE. 

6:26 From expiry of the payment, the Buyer, or not until after judgment full payment has been received, including accrued interest 

payable on an interest to DGE 8 pro cent per annum above the base rate of Lloyds TSB Bank plc. 

6:27 DGE is entitled prior to delivery to require full or partial payment or provision of security in an acceptable form for DGE. 

6:28 DGE has a lien on all the property of the Buyer that are in the power of DGE, which pledge serves as security for payment of all 

amounts payable under the Customer Agreement to a Dutch Green Energy. DGE is entitled to take all necessary steps to bring this 

property into salable condition, to sell them on terms DGE deems appropriate, and to keep the proceeds according to the size of its 

claim. 

6:29 If the Customer any payment to DGE contests he is obliged to immediately inform them DGE stating and submission of all relevant 
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details. In case of reversal of one or more already DGE received, the Customer is obliged to pay within 7 days after the date of the 

reversal of DGE: (i) an amount equal to the amount of the reversal; (ii) any third party to DGE in charges related to reversal; (iii) an 

administrative fee of € 30, - excluding VAT; and (iv) any other reasonable costs, losses and expenses associated with recovery of the 

amount of the chargeback, including all the (extra) judicial (collection) costs. 

6:30 Without prejudice to any other rights, DGE case of reversal of one or more amounts already received by DGE entitled without any 

compensation required all Agreements with the Customer without prior notice with immediate effect, for example by dissolution, 

terminate by written notice by email . 

6:31 Even if reversal is the result of a misunderstanding on the part of Customer are the effects mentioned in this article. 

6:32 All by DGE amounts charged to the Customer shall be paid without deduction or withholding. Customer is not entitled to set off. 

Customer has no right to suspend any payment obligation DGE. 

7 Returns, refunds and replacements 

 

7.1 The Purchaser is obliged to inspect deliveries immediately. Customer must lacking items and damage of product packaging for details 

on the receipts at signing it. If the Customer is unable to fully inspect the delivered goods upon delivery the Customer must sign 

this when signing the receipt. 

7.2 Defective items may only DGE to be returned with the prior written approval of DGE, at the expense and risk of the Customer and in 

accordance with the instructions of DGE. If the above is not fully satisfied, no refunds or replacements commandments and remain 

the Customer held until full payment of the agreed price. 

7.3 If the Customer is defective Products returns that do not meet the reasonable opinion of DGE to the commandments and warranties 

described below, makes Purchaser entitled to replace such Products (if available) or, if DGE agrees, a refund of the price paid for 

the Products (including delivery charges). 

7.4 Liability for returns, refunds and replacements is subject to compliance by the Customer of the terms mentioned in article 12 

paragraph 1 (a), (b) and (c) and in Article 9 paragraph 4. 

 

8 Risk transfer and retention 

 

8.1 The delivery point is the risk of the Products to the Buyer once the products are there available for unloading. 

8.2 Properties of the Buyer that are in the power of DGE, and all (other) things that have been given by or on behalf of the Customer to 

DGE, are for the risk of the Customer. 

8.3 Notwithstanding delivery and passing of risk products remain the property of the Buyer DGE until the agreed price for the Products 

(including accrued interest) and all other claims due from DGE entirely fulfilled. 

8.4 Until ownership of the Products has passed to the Customer Customer is holder of these products for the benefit of DGE, which 

Buyer: 

(a) (possession of) does not give the price of products; 

 

(b) appropriately care of the Products and take all reasonable measures to be taken to prevent damage to or deterioration of the 

Products; 

(c) the Products holds free and unencumbered for DGE available and store in a manner that clearly indicate that they meet DGE 

accessories; 

(d) DGE alerts immediately when encountered one or more of the situations referred to in Article 16 paragraph 2; 

 

(e) at the request of DGE DGE the information which requires DGE. 

8.5 Until ownership of it to the Customer's move allows the Customer for insurance of the Products delivered at full value from an 

authorized insurer and the Customer shall endeavor, if requested to do record the claims of DGE in the insurance policy. Until 

ownership of the Goods has passed to the Buyer, the Buyer shall keep the proceeds of any claim on the insurance policy for the 

benefit of DGE. DGE is entitled to procure the immediate possession of all delivered products whose ownership has not yet been 

transferred to the Buyer. The consent of DGE Customers with ownership of the Products and any claim by the Buyer which expires 

on products when one or more of the situations referred to in Article 16 paragraph 2 arises. 

8.6 Customer grants DGE irrevocable right and permission to enter during normal business hours grounds and buildings that are in use by 

the Customer order the products whose ownership has not been transferred to the Buyer to inspect or to resume their immediate 

possession. The foregoing shall remain in force even after the agreement with the Customer has been terminated. 

8.7 Revenue from Products delivered whose ownership are not passed to the Customer reserved by the Customer and kept freely 

available for DGE. The customer is forbidden to (do) this income transfer into a bank account with a negative balance. In case of 

default by the Customer to take DGE authorized collection and recovery measures despite the property of respective delivered 

Products has not passed to the Buyer. DGE is entitled at any time to transfer ownership of Products delivered by notification to the 

Buyer, the Buyer. 
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9 Guarantees and complaints 

 

9.1 The DGE purchased products meet the essential applicable specifications provided to the Customer or DGE published by DGE-Online. 

9.2 DGE will transfer the benefits due to factory warranties to Customer. 

9.3 The Customer bears the full risk for defects in products which are the result of normal wear and tear, willful damage, accident, 

negligence by the Customer or a third party, and for defects resulting from i) use of the product not in accordance with instructions 

or recommendations of the manufacturer or DGE, and (ii) changes or repairs by the Customer or a third party. 

 

This does not apply to payment obligations of the Customer. Force majeure is supposed to circumstances that are reasonably beyond the 

control of any party, or that from their nature unforeseeable or unavoidable, including work stoppage, lockout or other labor 

disputes (on its own employees or third parties who do), loss of energy facilities , hitch of transport networks, natural disasters or 

other external calamities, war, terrorism, riots, civil unrest, act of civil or military authority, national or international disasters, 

armed conflicts, malicious damage, breakdown of plant or machinery, nuclear, chemical or biological pollution, explosions, collapse 

of buildings or works, fire, flood, storm, earthquake, loss at sea, epidemics or similar events, extreme weather conditions, and 

shortcomings of suppliers, or (sub) contractors. 

 

10 Termination 

 

10.1 On or after an incident as referred to in Article 16 paragraph 2 DGE entitled to fulfill its obligations towards the Customer, including 

delivery, immediately and without notice to suspend, to exercise its rights under the retention of title and / or any agreement with 

customer with immediate effect and without prior notice and terminate without compensation of any damage to be held by 

written notice to the Customer, for example by dissolution. 

10.2 The events referred to in the preceding paragraph are: 

 

(a) any material culpable failure of the Buyer to fulfill its obligations under the Agreement; 

(b) (threatening) cessation or suspension by the Purchaser for payment of his debts, receivership of the Customer, (imminent) insolvency 

of the Customer instance indicate that a procedure has been started for a moratorium of payments to the Customer, (imminent) 

bankruptcy of the Customer or (imminent) restructuring of the debts of the Customer; 

(c) communication for the Customer with its creditors or a class of its creditors to renegotiate repayment of its debts, or issuance of a 

proposal or entry of a compromise or arrangement with creditors of the Customer other than the sole purpose of a solvent merger 

of the Customer with one or more undertakings of a solvent restructuring of the Customer; 

(d) commencement of (preparing for) the dissolution of the Customer, other than the sole purpose of a solvent merger of the Customer 

with one or more undertakings of a solvent restructuring of the Customer; 

(e) starting from (preparations for) the appointment of a (silent) administrator or expressing an intention to do so, or the appointment of 

a (silent) administrator for the Customer; 

(f) entry of a situation whereby the holder of a valid floating charge over the assets of the Purchaser shall be entitled to enforcement of 

such liens, or such holder takes any action or do take that focused on foreclosure; 

(g) seizure by a creditor of the Customer on any asset of the Buyer, or any preparation thereof, or the (preparations) liquidation by a 

creditor, pledge or mortgage holder of the Customer any right to one or more assets of the Customer, or notice of an intention to 

do so by a creditor, pledge or mortgage holder of the Customer; 

(h) any incident or the start of a process with respect to the Customer in any jurisdiction in which it is submitted that a similar effect is 

termed as any incident in (b) through (g). 

10.3 Upon termination by termination or dissolution everything the Customer to DGE is payable immediately payable and DGE 

completely freed from any obligation to provide products or services to the Customer. 

 

11 Scope of this Policy 

 

These Terms do not provide any assignment or license (use of) any intellectual property right, do not include the licensing of any work 

(including software and literary works) contained or associated with the products, nor control the provision of any service also of 

DGE or third parties with respect to the Products. 

 

  

12 General provisions 

 

The invalidity of one or more provisions of these Terms shall not affect the validity of all other clauses. If a clause invalid, the parties shall 

be deemed a valid replacement clause agreed that the invalid clause nature and content closely as possible. 

Exemption or waiver of any provision of these Conditions in any form or by any other occasion, in one or several instances, never be a 
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ground for further or repeated exemption or waiver of any provision of this Conditions. 

An Agreement merely creates rights and obligations between the parties to that Agreement, and third is to provide no benefit. Third 

parties can not derive any rights to it. Any right of the parties to termination, revocation, modification, deviation, waiver or 

settlement with respect to an agreement is not subject to third party approval. 

These Terms and Conditions together with the explicit and in accordance with these Conditions agreed special provisions of relevant 

Agreement, the terms of use of the website (http://www.dge-nl.nl). The Customer acknowledges that it has not relied on any 

statement, promise, assurance, warranty, guarantee or representation of or on behalf of DGE that is not contained in these Terms 

and / or relevant agreement. 

 

13 Transfer of rights and obligations 

 

Customer is not entitled to any right or obligation under any Agreement without the prior written permission of DGE, except as expressly 

permitted in these Terms. Any unauthorized or not expressly approved by DGE transfer is void. DGE is entitled at any time any and 

every duty pursuant to an agreement to transfer, encumber or in foreclosure, effectuation or performance to third parties in 

hands. 

 

14 Choice of law, 

 

The legal relationship between DGE and the Customer is governed by Dutch law, with the exclusion of the CISG. 

Unless otherwise prescribed by mandatory law disputes between the Customer and DGE tried by the competent court in East Brabant, 

except that DGE has the right claims, whether or not simultaneously, against the Buyer to refer to other law colleges have 

jurisdiction to hear such claims. 

 

15 Exclusion of third party rights 

 

No person other than Customer can to these Terms nor any Agreement derive any right. 

 


